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Disclosure

HML may share data, that it could reasonably be expected to with other agencies such as
local authorities or the police.
The leaseholders, clients, and other service users will be made aware how and with whom
their data will be shared via HML documentation which may include this policy, management
agreements, works orders, resident's handbooks and welcome letters. There are
circumstances where the law requires HML to disclose data (including sensitive data) without
the data subject's consent. These are:
1.
Carrying out a legal duty or as authorised by the Secretary of State
ii.
Protecting vital interests of an Individual/Service User or other person
iii.
The Individual/Service User has already made the information public
1v.
Conducting any legal proceedings, obtaining legal advice or defending any legal rights
Monitoring for equal opportunities purposes - i.e. race, disability or religion
v.
Thirdly, HML may need to disclose data without the data subject's consent in order to allow
HML to carry out our duties as a Data Processor and a property manager to clients. Examples
of this include:
1.
Providing Individual/Service User's personal information in an emergency, such as
contact details to a tradesman who needs to carry out urgent repairs on behalf of a
client
ii.
Disclosing information to a debt collection company when a leaseholder is in service
charge arrears
iii.
Data can be shared with clients' (the landlord or a client company director) where
necessary in order for them to monitor our work and maintain the Data Processing
obligation of the client and agent relationship. The relationship is based on the premise
that documents which relate to the affairs of a client, resident management company or
right to manage company are not the property of the managing agent and should
always be handed over by HML on request. Examples where data may be shared with a
client are set out below:
1v.
Legal proceedings brought against a client,
v.
Leaseholder not paying service charges,
v1.
Complaints from leaseholders regarding service levels,
v11.
Concerns raised by a tenant, lessee or freeholder in respect of matters relating to the
management of a building.
Leaseholder account information is not divulged to other leaseholders, tenants or third
parties. Members of a Residents Association or Committee are not considered Directors for
this purpose therefore personal leaseholder information cannot be disclosed to them.
There are circumstance where clients have a legal obligation to disclose data. This includes
their obligations under S22 of the Landlord and Tenant Act 1985. (Receipts and invoices
supporting service charge accounts).
Neither HML nor our clients should disclose any information that could not reasonably be
expected to be disclosed in the normal course of duties.
Data Collection

HML will ensure that data is collected within the terms set out in this policy. This applies to
data that is collected in person, or in the written word from the completion of a form.
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